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Introduction

Using the Financial Aid Handbook

This handbook is designed to provide you with important information regarding financial
aid, financial aid terms, eligibility, policies and procedures, and your rights and
responsibilities as a student loan borrower. Please read the contents of this handbook
carefully. It is your student guide to information about the financial aid programs and
policies at Heritage Christian University. This is one of the many channels of
communication the Office of Financial Aid maintains to generate an effective financial
aid support system for students.

The handbook is intended to:

e provide valuable guidance for you to navigate through the financial aid process

¢ build your confidence through the development of improved financial aid literacy

e familiarize you with the process of applying for financial aid, tell what programs
are available, and enhance your understanding about what you must do to remain
eligible for financial aid while in school.

Should you need further explanation of the items covered in this handbook, contact the
Office of Financial Aid.

The Office of Financial Aid —- HCU Federal School Code - 015370

The Office of Financial Aid hours of operation are 8:00 am to 4:30 pm, Monday through
Friday. You are encouraged to visit anytime during business hours to have your financial
aid questions and concerns answered, your forms reviewed for accuracy, and to pick up
any additional forms or application materials you may need.

» You may visit, call, email or write for more financial aid information and assistance:

Call oo, 256-766-6610/800-367-3565 ext. 303
Email....ccooiiiiiiiiiie kpowers@hcu.edu
FaX oo 256-716-8021

» Send correspondences to:
Heritage Christian University
Attn: Office of Financial Aid
P.O. Box HCU

Florence, AL 35630




Financial Aid...What is it?

Financial Aid is funds awarded to students to help pay educational
costs. It is classified into three basic types: grants and
scholarships, which are funds awarded that typically are not
required to be repaid, work-study employment (work, either on or
off campus), and student loans, which is money borrowed from the
federal government, the university, or an alternative lender. All
Student loans must be repaid, including interest.

The primary purpose of financial aid is to ensure all students

have an opportunity to obtain a college education, and that no student will be denied that
opportunity because of lack of funds. Most financial aid is awarded to students based on
how much money is needed to meet college costs. The financial aid application process is
set up to uniformly measure how much financial assistance each individual student needs
for college based on the individual circumstances of the student and the student’s family.
Financial aid is distributed according to a variety of eligibility criteria within two
categories:

e Need-based Aid: You are awarded need-based aid to make up the difference
between your total cost to attend the University full-time and the amount of your
expected family contribution or SAI as determined by the federal government.

e Non-need Based Aid: You may use non-need-based aid to replace your family
contribution if you meet the necessary eligibility criteria, which may vary
depending on the program.

Important_Note: The total amount of financial aid (need and non-need based)

awarded to you cannot exceed your total cost of attendance.

Close to half of all students at Heritage Christian University receive some form of
financial aid. To be considered eligible for financial aid, a student must:

Be a U.S. citizen or eligible non-citizen.

Have a valid Social Security number.

Have a high school diploma, or GED

Maintain satisfactory academic progress

Be enrolled in an eligible degree or certificate program.

Demonstrate financial need as determined by review of the Free

Application for Federal Student Aid (FAFSA®).

e Not be indebted to any institution for repayment of any federal grant (Pell
or FSEOQ) or in default on any federal loan (Perkins or Direct Loan).

e If you are a male born after December 31, 1959, and are at least 18 years
old, you are required to register with the Selective Service System.

e Comply with the Federal verification process, if selected.

FINANGIAL
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FAFSAe: How to Apply for Financial Aid

The single most important form that you will complete in the financial aid process is the
Free Application for Federal Student Aid (FAFSA®). HCU requires students to complete
the FAFSA® online. Assistance from the Office of Financial Aid is always available, if
necessary. After the first year of receiving aid, returning students will receive a FAFSA®
Renewal Application notification which contains pre-populated information from the
previous year's FAFSA® application. Keep in mind that eligibility for financial aid may
change significantly from year-to-year depending on things such as current economic
status or number of family members enrolled in college.

Heritage Christian University recommends that you
file the FAFSA® on or after October 1st each year.
You do not need to be accepted to the University before

you submit your FAFSA® application. However, your THE 2026_2027
financial aid eligibility will not be assessed until you I
have applied. If you would like to be considered for FAFSA ls op EN-
work-study employment, you should indicate it on the -
FAFSAw. Priority for work-study employment funds SUBMIT YOURS TODAY!
will be given to applicants who are new students

seeking student employment for the first time or
returning students continuing in prior student employment positions.

Take Time to Complete an Error-free FAFSA® Application

Read the FAFSA® instructions carefully to assure that you understand what information
is requested. Each item must be completed. An incomplete FAFSA® will delay
processing your financial aid. You must report information that is accurate at the time
that you complete the application. Report your name and your social security number on
the FAFSA® exactly as they appear on your social security card. If you are single, under
the age of 24, and have no dependents, you must provide parental information and
signatures to be considered for all available funds.



https://studentaid.ed.gov/sa/fafsa

Federal School Code for Heritage Christian University - 015370

You must correctly identify Heritage Christian University on the FAFSA® to ensure that
the results are sent here. The federal code for HCU is 015370.

Understanding “Dependent/Independent” Student Status

The U.S. Department of Education considers a student to be a Dependent student up until
the age of 24 except in certain circumstances. If you are 21 years old and have been
living on your own for a couple of years, you are considered dependent and you will need
your parents’ information when filling out the FAFSA®. Below is the U.S. Department
of Education’s list of criteria for independent status. If none of the criteria applies to you,
you are a dependent student — even if your IRS tax status is different and even if you have
no idea where your parents are.

e You are 24 years or older on the day you file your FAFSA®

e You are married on the day you file your FAFSA®

e You are a parent

e You have dependents other than your spouse who live with you and who receive
more than half their support from you at the time you apply

e Both your parents are deceased, or you were, until age 18, a ward of the court

e You are currently serving on active duty in the U.S. Armed Forces for purposes
other than training

e You are a Veteran of the U.S. Armed Forces

e You were a foster child after the age of 13

e You are an emancipated child as determined by a court judge

e You are homeless or at risk of homelessness as determined by the director of a
HUD approved homeless shelter, transitional program, or high school liaison

Unusual Circumstances (Dependency Status Adjustment)

If you fall into any of the following categories related to dependency status (no contact
with your parents) you may qualify for a reconsideration of a student’s dependency status
from “dependent” to “independent:”
o Legally granted refugee or asylum status
o An abusive family environment that threatens the student’s health or safety
o Incarceration: Includes single-parent incarceration without contact/support from
another parent or both parents’ incarceration
o Legal guardianship, ward of court, foster care
Death of parent(s)
o Documented abandonment — where your parent(s) voluntarily left or were absent
for an extended period of time
o Unsafe living environment as a result of physical, emotional, sexual, or substance
abuse by your parent(s)
o Parental incarceration
o Parental mental incapacity/institutionalization

O



o Death of custodial parent and no contact with other biological/legal parent

Parents do not reside in the United States and cannot be contacted

o Parent(s) disowned or ended contact/support because of conflicting beliefs or
practices related to race, religion, education, health, gender, sexual orientation,
cultural expectations, etc.

Reasons that do not qualify for this:

o Your parents refuse to contribute to your college expenses

o Your parents refuse to supply necessary information for FAFSA® or FAFSA®
verification completion

O Your parents do not claim you as a dependent for federal tax filing

O You demonstrate complete financial self-sufficiency

(@)

Federal Verification Process

Your FAFSA® application may be selected for review as part of the Federal Verification
process. HCU is required to screen these samplings of applications to ensure that aid
delivery is completed accurately, expediently, and with integrity. If selected, you will be
required to provide additional documentation, such as a federal tax return transcript. In
addition, you will not be awarded financial aid until all the requested documentation is
received, reviewed, and verified. The Office of Financial Aid must receive your
documents by the date of the second disbursement. Also, additional information will be
required if there appears to be conflicting information on your FAFSAe.

Scholarship Application

Completing the scholarship application is optional. Students who are members in good
standing of the church of Christ are automatically considered for scholarships when they
apply for admission. The application process may require a separate application, résume,
or an interview. Contact the Office of Financial Aid for information on scholarship
eligibility requirements or access the HCU website at www.hcu.edu for more
information.

Receiving Financial Aid

Before accepting financial aid or loan award offer, make sure you fully understand all
options and responsibilities. If you do not fully understand your financial award
package, contact the Office of Financial Aid.

The financial aid award offer will specify the types and amounts of financial aid available
to a student while attending HCU. The Office of Financial Aid encourages all students to
carefully review their financial aid offer and consider all available options provided to
assist students in financing their education. Financial aid offers are individualized and
reflect the student’s eligibility based on the information provided by the student and/or
the parents for dependent students on the FAFSA®. The offer also factors in a student’s
grade level and funding levels. All financial aid recipients are encouraged to learn more
about the financial aid programs offered in their award package.


https://www.irs.gov/individuals/get-transcript
http://www.hcu.edu/

Scholarships and Grants (Gift Aid)

Scholarships and grants are the preferred form of financial assistance and should be
your first step in the process of finding money for college because scholarships and
grants provide money which generally does not have to be paid back. They provide
access to money which students may otherwise be ineligible for, and when used in
accordance with IRS guidelines, scholarship funds are tax-free. HCU is committed to first
assist students in exhausting all grant and scholarship financing options before
recommending student loans (federal or private).

Both scholarships and grants are forms of gift aid, which is money for college that does
not need to be earned or repaid. Although people often use the terms scholarships and
grants as synonyms or interchangeably, there are important differences:

e Grants, like the Federal Pell Grant, are usually awarded based on the student’s
demonstrated financial need. Such need-based grants are usually awarded by the
federal government, state governments and colleges and universities.

e Scholarships are usually awarded based on merit, such as academic. Some
scholarships may involve a need-based component, but the predominant selection
criteria are merit-based. Private scholarships are usually awarded by private
foundations, community foundations, donors, non-profit organizations, and for-
profit corporations.

_GR/IANT!|S
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Federal Direct Loans for Students and Parents

Heritage Christian University participates in the William D.
Ford Federal Direct Loan program. Federal Direct loans are
fixed-rate student loans for undergraduate and graduate
students attending at least half-time. After grants and/or
scholarships, Direct Loans are the most common and one of
the lowest-cost ways to help pay for school. These loans can
be used to pay tuition and other school expenses.

Fi

The most important thing to remember
about Federal Direct Loans is that they are just that — LOANS —
and they must be paid back.

If you must borrow, make sure you are borrowing responsibly. Always consider how
much you are borrowing and whether you will be able to afford to pay back those loans.

Federal Loan Options

Federal student loans are government-funded loans designed to help students pay for
post-secondary education, featuring fixed interest rates, flexible repayment options, and
no credit check requirements for most borrowers. Key benefits include income-driven
repayment plans, loan forgiveness options, a 6-month grace period post-graduation, and
interest subsidies for eligible students.

e Direct Subsidized and Unsubsidized Loans
e Direct PLUS Loans

Upcoming Changes to Federal Student Loans

Congress passed the One Big Beautiful Bill Act (OBBBA) in July 2025, which
introduced several changes to federal student loans beginning July 1, 2026. The
information below is intended to help you understand how these changes may apply to
you.

Current Borrowers: Students and parents who have borrowed under the Federal Direct
Loan Program before July 1, 2026, may continue to access loans under the expiring
limits for up to three additional years, or for the remaining time needed to complete your
current degree. This is calculated by the minimum length of your program, less the
amount of time you have completed, whichever is sooner. Should you have any questions
regarding your program length or borrowing eligibility, please contact the Office of
Financial Aid. NOTE: Graduate PLUS Loans will be phased out starting July 1, 2026,
for new borrowers. Existing borrowers may continue to borrow under the generally
higher limits for the duration of their degree, subject to some limitations.


https://studentaid.gov/understand-aid/types/loans/subsidized-unsubsidized
https://studentaid.gov/understand-aid/types/loans/plus

11

Loan Reduction for Less Than Full-Time Enrollment

Students who enroll full-time and remain enrolled full-time are eligible to receive the
full-time annual loan limit.

Students who enroll less-than-full-time, or drop below full-time, will now have their
federal student loans reduced in direct proportion to their less-than-full-time status. If
full-time is 24 credit hours and a student enrolls for 18 credit hours for the academic year,
the student will receive 75% of their annual loan limit eligibility (18/24 = 75%)

Federal student loans that will be affected by the new loan reduction requirements:

* Federal Subsidized Loans (undergraduate)

= Federal Unsubsidized Loans (undergraduate and graduate)

= Federal Graduate PLUS Loans (graduate — eligible under legacy provisions)
Students must still be enrolled at least half-time to be eligible for student loans.

How Are Loans Calculated for Less than Full-time Enrollment?

A student’s annual loan limit is multiplied by the percentage of a full-time load the
student is taking.

e Undergraduate Example:
o If full-time is 24 credits per year and the student takes 12 credits for the
fall term, s/he is eligible for 50% of their annual loan limit for that term.
o If full-time is 24 credits per year and the student takes 6 credits for the
fall term, s/he is eligible for 25% of their annual loan limit for that term.
O
e Graduate Example:
o If full-time is 18 credits per year and the student takes 9 credits for the
fall term, s/he is eligible for 50% of their annual loan limit for that term.
o If full-time is 18 credits per year and the student takes 7 credits for the
fall term, s/he is eligible for 38.89% of their annual loan limit for that
term.
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Private Student Loans

Private
Student

When federal financial aid is insufficient or (N —
education expenses exist outside of the ?AQ
coverage of federal student loans, private (U"
student loans can be used to fill the gap S
between federal financial aid and the full cost R
of attendance. Private loans are offered by L oans
private lenders and there are no federal forms

to complete. Eligibility for private student loans often depends on your credit score. HCU
is committed to first assist students in exhausting all grant, scholarship, and federal loan
financing options before recommending private student loans.

Federal Student Loans

Private Student Loans

Given by the federal government.

Given by a private institution such as a lender,
bank, or credit union.

Always have a fixed interest rate.

Can have a fixed or variable interest rate.

Repayments are not required until after
graduation.

Repayments may be required while in school or
not until after graduation.

Loans are based on the FAFSA and Expected
Family Contribution.

Loans are based on the creditworthiness of the
students and their cosigners, if applicable.

You do not need a cosigner.

Most private lenders require a cosigner.

You are eligible for federal benefits like

You are not eligible for any federal benefits.

forgiveness and repayments plans.

Repaying Your Student Loans

The process of repaying your student loans is even more important than the process
of getting them. Prompt, on-time payments build a positive credit history and help you
obtain additional needed credit in the future after your education goals are completed.
Missing payments or defaulting on loans will do the exact opposite. There are several
different repayment options to help you repay your student loans, from payment plans to
loan consolidation, which is combining your existing Federal education loans into one
new consolidated loan that offers several advantages.

Difficulty Paying Back Student Loans

HCU provides valuable information resources that can help students avoid difficult
circumstances or default when paying back student loans. At anytime, students may pick
up or request information on deferments, forbearance, default prevention, and
rehabilitating defaulted loans.


https://studentaid.gov/articles/category/loan-repayment/

13

Loan Entrance Counseling and Master Promissory Note (MPN)

The first time you elect to receive a federal direct student loan while attending HCU, you
will be required to complete the online Loan Entrance Counseling and sign a Master
Promissory Note. To begin both tasks, log on at studentloans.gov. You will need your
FSA ID to sign in.

WHAT IS ENTRANCE COUNSELING

During entrance counseling, you will learn about the following:

What a federal student loan is Managing your
and how the loan process works education expenses

Other financial resources Your rights and responsibilities
to consider to help pay for as a borrower
your education

The Master Promissory Note (MPN) is the online process that a first time Direct
Loan borrower at HCU needs to complete. This is the legal document you will sign to
agree to repay your student loans. Be prepared to provide two names for reference,
addresses, and phone numbers. You will be asked to provide your FSA ID in this process
because it will serve as your legal signature on the MPN. Use your legal name as it
appears on your Social Security card. Be sure to print and file a copy of the MPN for
your records. It is recommended that you log off and then log back into the site to check
the status of your MPN to make certain it is complete.

A legal document in which you promise to repay

your loan(s) and any accrued interest and fees to
the U.S. Department of Education. It also
explains the terms and conditions of your loan(s).
For example, it will include information on how
interest is calculated and on deferment and
cancellation provisions.



https://studentloans.gov/

One Big Beautiful Bill Act (OB3 Act)

The One Big Beautiful Bill Act passed on July 4,
2025, brings many changes to federal student aid programs. Most
of these changes are effective starting July 1, 2026, and will affect students for the
2026-27 school year. The Department of Education may also make further
adjustments prior to July 1, 2026.

Loan Schedule of Reduction (SOR)

Beginning July 1, 2026, loan limits will be prorated depending on enrollment level,
similar to grant funding. This means all borrowers enrolled less than full time will
only be able to borrow loan amounts in direct proportion to their credit load, with a
minimum half-time enrollment requirement.

Previously federal student loans would disburse in full for students enrolled half time or
more. Beginning July 1, 2026, students must be enrolled full time to receive their full
loan offer, and the loans will be reduced for every credit below full time until a student is
less than half time, at which point the entire loan will be removed. This process is
referred to as a “schedule of reduction” (SOR) and will be ongoing throughout the
semester. If a student drops classes at any point during the semester, the Office of
Financial Aid may have to reduce previously disbursed loans to match the new level of
enrollment.

New Loan Limits

Eftective July 1, 2026, the One Big Beautiful Bill enacts a $257,500 lifetime borrowing
limit on all federal student loans, total. This does not include Parent PLUS loans, which
are borrowed by parents on their student’s behalf. The following loan limits apply to all
student borrowers who are not already active borrowers under the federal student loan
program:

e Graduate Students: $20,500 annual; $100,000 aggregate
e Professional Students: $50,000 annual: $200,000 aggregate
e *Graduate/Professional combined total: $200,000

*The individual graduate and professional limits do not reset when you begin a new
degree or program and there is a $200,000 total aggregate limit. For example, a student
who borrows the total aggregate $120,500 to complete their graduate degree will only
have $79,500 left in eligibility should they later decide to enroll in a professional
program.

Elimination of Graduate PLUS Loan

Effective July 1, 2026, the Graduate PLUS Loan Program has been discontinued entirely
for all new borrowers. Graduate PLUS Loans currently allow graduate students to borrow
up to the Cost of Attendance for their program.


https://www.congress.gov/bill/119th-congress/house-bill/1/text
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If a student has an active federal student loan of any kind that was disbursed before July
1, 2026, while enrolled in a qualifying program, the borrower may continue borrowing
under previous loan limits for three academic years or until the student completes their
program, whichever is sooner. Note: Changing programs, taking a leave of absence or
other enrollment changes may affect your ability to be included in the legacy provision.

Parent PLUS Loan

Beginning July 1, 2026, Parent PLUS loans will be capped at $20,000 per year with a
$65,000 aggregate limit. Previously, Parent PLUS Loans had no cap and could be taken
out for whatever amount was needed to get the student up to Cost of Attendance.

e These limits are per dependent student, meaning parents with multiple dependent
students can take out these limits in total for each student.

e The number of parent borrowers does not change the limits, as they are tied to the
student. So, if a student has two parents who wish to borrow on their behalf, no
more than $20,000 per year and $65,000 total may be taken out.

Legacy Provision

A student may borrow under current loan limits if they have had a federal student loan
disburse before July 1, 2026, while enrolled in a qualified program of study. This legacy
provision lasts for three years or until the student completes their qualified program of
study, whichever comes sooner.

Interest Rates for Federal Student Loans 2026-2027

Interest rates for new federal loans are issued on or after July 1, 2026, and before June 30.
2027 are as follows: 6.52% for undergraduate (both subsidized and unsubsidized), 8.07%
for Graduate/ Professional Unsubsidized loans, and 9.07% for Direct PLUS Loans
(Parents and Graduate/Professional). Also, see chart on pg. 28.

Pell Grant Eligibility Changes

Non-Federal Aid Limit: Students whose non-federal grants, waivers, or scholarships
(institutional, state, or private) already cover their entire COA are ineligible for a
Federal Pell Grant. This is a change from previous regulations, which allowed students
in some circumstances to be fully funded with scholarship aid and still received their
Federal Pell Grant on top.

SAI Threshold: Students with a Student Aid Index (SAI) equal to or greater than
$14,790 (twice the maximum Pell award) no longer qualify. The maximum Pell Grant
remains at $7,395, with a minimum of $740. This limit does not apply to students who
qualify for a Pell Grant under the Pell Grant Special Rule.
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Cost of Attendance

Awards for most Federal Student Aid are based on some form of financial need,
beginning with cost of attendance. The Cost of Attendance for a student is an estimate of
that student’s educational expenses for the period of enrollment and is used to determine
the maximum amount of financial aid a student can receive for the academic year used to
award student financial aid. The Office of Financial Aid collects information to prepare
standard costs on an annual basis. Costs are determined to reflect a modest, but adequate
standard of living.

What does the cost of attendance include?

The most frequently asked question about the cost of attendance is, “Why is my cost of
attendance so high?” Students should not be startled by the cost of attendance. It is not
what is owed to the university. The cost of attendance is simply another name for the
student’s living budget while in school. In simple terms, the Cost of Attendance (also
called Budget) is an estimate of how much money will be needed to attend HCU for
one year, including all reasonable expenses. It includes costs for which students will be
billed directly, such as tuition, mandatory fees, on campus housing and meal plan, if
applicable. These are terms of direct costs. It also includes costs for which a student is not
billed directly, but which the student should consider when planning expenses for
attending Heritage Christian University. These are termed indirect costs and can include
books and supplies, transportation to and from campus, loan fees and other personal
expenses.

Cost of attendance determination

A standardized set of budgets is used as the basis for determining the cost of attendance
at HCU. Components are gathered from several resources that include the USDA Food
Plans, California Student Aid Commission’s most current Student Expenses and
Resources Survey (SEARS), NASFAA’s COA Monograph, the current Department of
Finance travel and mileage rates, local apartment.com websites, the HCU Business Office
and other departments considering any changes in cost such as food and housing
expenses or the increase in cost of textbooks, course materials, supplies, and equipment
and/or fees. Cost of budgets vary depending on the student’s living arrangements while in
school. A student’s cost of attendance is generally assigned based on the housing option
selected on the Free Application for Federal Student Aid (FAFSAw®) until the housing
status is confirmed by the Office of Financial Aid.

Cost of attendance components

The components for a Cost of Attendance are defined for institutions of higher learning
by the U.S. Department of Education. These expenses may vary based on the individual
student’s lifestyle. The allowance is based on a reasonable estimate. The standard Cost of
Attendance is:
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Tuition and Fees. The tuition and fee amounts used in the cost of attendance budgets are
based on full-time enrollment and include mandatory fees only.

Housing and Food. Housing and food (also known as room and board) allowance is
based on the average expense a student may incur based on their living status. The cost
associated with the student’s choice of housing, single or married on-campus housing,
off-campus housing, or living with relatives may vary from budget estimates.

Books, Course Materials, Supplies, and Equipment. Books, course materials, supplies,
and equipment are an estimate of costs for a full-time student for one academic year and
an allowance to purchase a computer once during an academic career.

Transportation. The transportation allowance is based on the average expense a student
may incur based on their living status. Costs vary depending on factors such as length of
commute to in-person classes, gas, minor maintenance, public transportation, travel to
home state during vacations and holidays.

Miscellaneous Expenses. Miscellaneous expenses include allowances for clothing,
toiletries and other living expenses. Students with dependent care expenses may submit a
request to include them in their cost of attendance.

Professional Judgment Review. It allows the Office of Financial Aid to adjust a student's
aid index for educational expenses, standard cost of attendance (COA) budget, and/or
financial aid dependency status, as determined by federal guidelines. Adjustments
submitted for consideration must be documented and reasonable as they pertain to the
cost of attendance and are on a case-by-case basis. Students must first complete a
FAFSA®® and receive a financial aid offer prior to submitting a Professional Judgment
review request.

Types of Professional Judgments. There are two types of professional judgments that a
financial aid professional can make: special circumstances or unusual circumstances.

e Special Circumstances (Cost of Attendance Adjustment; Student Aid Index (SAI)
Adjustment)
e Unusual Circumstances (Dependency Status Adjustment)

If you fall into any of the following categories related to no contact with your parents,
you may qualify for a reconsideration of a student’s dependency status from “dependent”
to “independent”

How does the cost of attendance influence financial aid?

The Cost of Attendance is the university’s measure to determine the eligibility of a
student as far as financial aid. This involves determining the cost of attending, subtracting
the students’ contributions from family SAI and then awarding financial aid to meet the
difference between the two. The difference is the student’s demonstrated financial need.
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Students will not be allowed to receive financial aid over and above their cost of
attendance, regardless of the sources of funds.

What will it cost to attend Heritage Christian University?

As expected, educational costs depend on your living arrangement (on campus, with
parents, off campus), the number of hours enrolled and living expenses. For an up-to-
date estimate of average direct costs, see the HCU website, the 2026-2027 Catalog, or
contact the Olffice of Financial Aid.

How much financial aid will I receive?

Although many factors help to determine the amount you receive, your Financial Aid
award is based primarily on your demonstrated financial need. You must complete the
FAFSA® each year to have your needs determined. Once you are accepted to the
University and your financial aid folder is complete, the Office of Financial Aid will send
you an award notification via your student portal that outlines how much financial aid
you may receive.

What is the Student Aid Index (SAI)?

Your Student Aid Index (SAI) is a formula-based index number ranging from —1500 to
999999. Where your SAI falls within the SAI range helps your school determine how
much financial support you may need. A negative SAI indicates you have a higher
financial need. For example, if you have an SAI of —1500, you’ll qualify for a maximum
Pell Grant award assuming you have not exhausted your lifetime amounts and meet all
student eligibility requirements.

Your SAI is not

e adollar amount of aid you’ll receive,
e what your family is expected to provide, or
e your final financial aid offer.

Your SAI is the number used by your school to calculate the amount of federal student
aid you are eligible to receive. It is used by the Office of Financial Aid when creating an
aid offer. Your SAI is calculated using information that you (and other contributors, if
required) provide on the Free Application for Federal Student Aid (FAFSA®®) form.

During your aid process, you will see the following:

e an estimated SAI on the confirmation page of your FAFSA® form
e an official SAI within your FAFSA® Submission Summary (after your FAFSA®
form is processed)
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Schools subtract the SAI from the cost of attendance (COA) to get a clearer picture of
the student's financial situation. The remaining figure is the student’s maximum
eligibility for need-based federal student financial aid and other scholarships. Federal
student aid and institutional scholarships are limited, and students should not assume that
their full need will be met. Click here to access the SAI Calculator to get an early look at
what you can expect when you fill out the FAFSA®.

This is a tool that can be very helpful in getting pre-FAFSA® determination. The income
and asset information that you (and your parents, if you are a dependent student or your
spouse, if married) provided on the FAFSA® enables the U.S. Department of
Education’s Central Processing System (CPS) to determine your expected family
contribution.

Certain allowances such as the standard cost of living, retirement needs, and future
indebtedness are considered and subtracted from total income and assets. This formula is
used to determine the SAI and ultimately determine the need for financial assistance from
the following types of federal student aid:

e Federal Pell Gant
e Federal Direct Loans (though the William D. Ford Federal Direct Loan Program)
e Campus-based programs:

o Federal Supplemental Educational Opportunity Grant (FSEOGQG)

o Federal Work-Study (FWS).

The Office of Financial Aid uses the information from the Free Application for Federal
Student Aid (FAFSA®), including the SAI, to develop your financial aid package. This
package specifies the types and amounts of assistance, including non-federal aid; you will
receive to cover your education-related expenses up to the Cost of Attendance.


https://studentaid.gov/aid-estimator/

_OFinancial Aid

_Frequently Asked
Q: When do I file the FAFSA® each year? e , s ~
A: You should complete and submit your FAFSA®  { ‘ Qu estl o ns

application as soon as possible after October 1 each

year. Students are encouraged to apply by the

December 1 priority date, as some resources are

limited and may run out. However, if you miss the December 1 priority date this does not
mean you are disqualified for financial aid. You should submit your FAFSA® as soon as
possible so your aid eligibility may be determined.

Frequently Asked Questions

Q: How may I request a Professional Judgement after I file the FAFSA®?
A: Please contact the Office of Financial Aid at kpowers@hcu.edu, or call 800-367-3565,
x 303, or 256-766-6610, x 303.

Q: Why am I considered not to be making Satisfactory Academic Progress (SAP)
when I have no failing grades? I was advised to drop the class rather than receive a
low grade.

A: Even though dropping a class may help your GPA, the SAP policy considers hours
dropped with a “W” as “attempted but not successfully completed.” You are only
negatively affected if the total number of hours you drop places you under the required
67% completion rate.

Q: How do I view my HCU Financial Aid account to accept or decline my award
offer?

A: Access your student portal by logging into Populi (pop-you-lee). (2) Click

your HOME tab, (3) Check your ALERTS in the upper left corner, then (4) click on each
alert and follow the prompts to accept or decline your offer (s). If you have questions or
need assistance with this process, please contact the Office of Financial Aid.

Q: When is my bill to HCU due for 2026-2027?

A: Payment of all charges is expected at registration. Students are disenrolled from
classes when they do not pay their account balance by the term drop/add date. The
university accepts payment by cash, check, money order, debit card, or credit card.

Q: To whom do I speak to about questions or problems with my bill?
A: You may contact the Business Office or the Office of Financial Aid. Each office can
address any concerns you may have about your student account.

Q: Are there payment plans available?

A: Yes. Heritage Christian University offers a no-interest payment plan, which extends
payments over a four-month period for the fall and spring semesters, and a three-month
period for the summer semester, with a $50 fee. Students must contact the Office of
Financial Aid to request the payment plan option.
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Q: What happens to my financial aid if I drop a class or withdraw completely from
school?

A: Withdrawing from all classes or dropping a class at any point after the drop/add
period will negatively impact your completion rate and possibly affect your eligibility for
future aid. Additionally, if you drop a course or withdraw from the semester, you may be
required to return some of your financial aid.

Q: If I plan to get married when should I file my FAFSA?

A: You must report your marital status as of the day you submit the FAFSA. If you marry
after filing the FAFSA you will have the opportunity to update your marital status later.
However, you will not be able to make this change by submitting a correction to the
FAFSA. If your marital status needs to be updated after filing the FAFSA, contact the
Office of Financial Aid for further guidance.

Q: If I am in default on an educational loan, can I still receive financial aid?

A: No. Students who are currently in default on educational loans are not eligible to
receive federal financial aid. The Office of Financial Aid recommends that you contact
your loan servicer and attempt to make a satisfactory payment arrangement with them.
Once your default status is resolved, you must provide a letter from your loan servicer(s)
stating that the default status has been cleared and that you are again eligible to receive
federal financial aid.

Q: When is financial aid disbursed?

A: Typically, scholarships will be disbursed immediately after the drop/add period. Pell
Grant is disbursed 30 days after the start date pending verification the student has begun
all classes. Loans are disbursed into two parts (after the completion of the 5™ week and
9'h week of school).

Q: Where can I find out how much I borrowed in student loans?
A: You can view your student loan debt, find out about loan repayment plans, and get
help if you fall behind with loan payments at https://studentaid.gov/h/manage-loans.

Q: Will I need to fill out forms in addition to the FAFSA® to receive a financial aid
award?

A: Only if you are selected for a process called verification. If you are selected, the
Office of Financial Aid will notify you and may need you to fill out additional forms to
receive financial aid.

Q: What is verification and why was I selected?

A: Verification is a process mandated by the US Department of Education to confirm the
accuracy of the information provided on the FAFSA via submission of specific
documentation and forms by the selected student and/or parent. All requested
documentation must be provided before a student’s financial aid eligibility will be
determined.


https://studentaid.gov/h/manage-loans
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Federal Financial Aid Programs

The federal government is the largest provider of financial aid. Heritage Christian
University believes that it makes sense to know as much as possible about federal
financial aid programs and to apply for federal financial aid funds before seeking out
other non-federal financial aid sources.

Federal Pell Grant

The Pell Grant is a federally funded program offered to undergraduate students who have
not earned a bachelor’s degree with significant financial need, as measured by a
congressionally established need-analysis formula that measures a family’s ability to pay
for educational expenses. Important: The maximum number of years a student may
receive a Federal Pell Grant is the “equivalent of six years.” For information on how to
calculate the “equivalent of six years,” visit the Federal Student Aid website.

Awards will vary based on Enrollment Intensity relating to full time. HCU defines full-
time as 12 credit hours for financial aid purposes. Enrollment intensity only applies to
Pell Grant eligibility. All other Title IV programs still use categorical measures of
enrollment status. Enrollment intensity cannot exceed 100% for purposes of Pell Grant
proration. A student may qualify for a Pell Grant under one of three sets of eligibility
criteria:

* Maximum Pell Grant eligibility (Max Pell)
* Minimum Pell Grant eligibility (Min Pell)
* Calculated Pell Grant eligibility, based on SAI

Both the maximum and minimum award amounts will be rounded to the
nearest $5.

The Year-Round Pell Grant benefit no longer requires at least half-time enrollment and
allows eligible students to receive additional Pell Grant for the summer term even if they
receive a full Federal Pell Grant during the fall and spring semesters. With careful
planning, Pell Grant recipients may take advantage of this new regulation to earn their
degree faster.

Special Rule Eligibility for Pell Grant (formerly Iraq and Afghanistan Service
Grant).

Students who meet Pell Grant eligibility requirements under the Special Rule in HEA
Section 401(c), as amended, will receive maximum Pell Grant. To receive a maximum
Pell Grant award based on eligibility under the Special Rule, a student must be:

e The child of a parent or guardian who died in the line of duty while either (a)
serving on active duty as a member of the U.S. Armed Forces on or after
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September 11, 2001; or (b) actively serving as and performing the duties of a
public safety officer; and

e Less than 33 years old as of the January 1 prior to the award year for which the
applicant is applying (e.g., for the 2024-25 award year, a student must be less
than 33 years old as of January 1,2024, to be eligible).

In this situation, schools will award an eligible student a maximum Pell Grant award,
regardless of student aid index (SAI). Other aid for these students will be based on their
calculated SAL

Federal Supplemental Educational Opportunity Grant (FSEOG)

The Federal Supplemental Educational Opportunity Grant is a grant for undergraduate
students with exceptional financial need. Undergraduate students who are Pell Grant
eligible, have an SAI set to 0, and are enrolled in their first bachelor’s degree program are
considered for the FSEOG. Funding is very limited and not all eligible students are
awarded. Award range varies each academic year.

Important Note: Since the FSEOG award is based on the availability of funding at HCU,
there is no guarantee that every eligible student will receive an FSEOG grant.

Federal Work Study (FWS)

The Federal Work-Study Program provides funding for part-time jobs for undergraduate
students with financial need. The intent of the program is to encourage part-time
employment and reduce the amount of loan debt incurred while attending college. The
program highly encourages community service work as well as provides various on-
campus job opportunities. To qualify for the FWS award, a student must file the FAFSA®
and have sufficient financial need.

Important Note: Since the FWS award is based on the availability of funding at HCU,
there is no guarantee that every eligible student will receive an FWS award.

Federal Direct Loans

Direct Loans are made through the Department of Education. They are low-interest loans
for students and parents to help pay for the cost of a student's education after high school.
The lender is the U.S. Department of Education, though the entity you deal with is your
loan servicer. With Direct Loans, you:

e borrow directly from the federal government and have a single contact—your
loan servicer—for everything related to servicing and repayment, even if you
receive Direct Loans at different schools.

e have online access to your Direct Loan account information via your servicer's
website, or the Federal Student Aid website (https://studentaid.gov/h/manage-
loans)



https://studentaid.gov/h/manage-loans
https://studentaid.gov/h/manage-loans
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e can choose from several repayment plans that are designed to meet the needs of
almost any borrower, and you can switch repayment plans if your needs change.

Loans are financial aid funds that are borrowed and then repaid after a student completes
his/her program or stops going to school. Given that loans must be repaid from future
earnings, Heritage Christian University encourages students to use all other possible
resources first and borrow only when it is absolutely necessary.

Students who wish to apply for a Federal Direct
Loan must complete a FAFSA® and be enrolled at
least half-time. To ensure students are aware of all
the provisions and responsibilities of borrowing
from the educational loan programs, all loan
students must complete the Loan Entrance
Counseling before receiving the initial loan
disbursement and complete a Loan Exit
Counseling if the student stops attending at least
half-time, graduates, or withdraws from HCU.

DID YOU KNOW?

You have a right to cancel all or a portion of a loan dishursement
within 120 days of the date your school disbursed your loan.

Federal StudentAid

Federal Direct Loan Types:

o Direct Subsidized Loans: Undergraduate students who are enrolled at least half-
time and who demonstrate financial need through the financial aid application
process can have the interest paid on Subsidized Direct loans by the federal
government while they are in school.



https://studentaid.gov/articles/category/loan-repayment/
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o Direct Unsubsidized Loans: Students, undergraduate and graduate, who are at
least half-time, but eligibility is not based on financial need. Interest will start to
accrue at disbursement while the student is in school. Students are advised to pay
on this interest while still attending school.

o Direct PLUS Loans are loans made to parents of dependent undergraduate
students to help pay for education expenses not covered by other financial aid.
Eligibility is not based on financial need, but a credit check is required. Borrowers
who have an adverse credit history must meet additional requirements to qualify.
Note: Effective July 1, 2026, the federal Graduate PLUS (Grad PLUS) loan
program is officially discontinued for new borrowers under the One Big
Beautiful Bill (OBBB) Act.

o Direct Consolidation Loans allow you to combine all your eligible federal
student loans into a single loan with a single loan servicer.

For the subsidized and unsubsidized loans, students do not have to begin repaying the
principle of either type of loan until after they leave school or, after they stop attending
half-time. There is a 6-month grace period on the federal Direct Loans (subsidized and
unsubsidized). The Direct Loan Servicer website is a great tool for managing your loan
accounts, changing your address, making online payments, and finding forms for
deferments, forbearance and such. That site is: https://studentaid.gov/

Remember, if you take a semester off from school, you can anticipate that your loans
will go into repayment before you re-enroll for a later semester. You receive only one 6-
month grace period. Expect to start repaying your loans quickly if you previously took a
break in your enrollment.

For Federal Direct Loans, you are required to complete the Exit Loan Counseling if
you stop attending at least half-time, leaving school, or graduate. You will use your FSA
ID for the Direct Loan Exit Counseling because the information you review will be
personalized for you. Go to studentloans.gov complete your exit counseling after
enrollment.

Federal Direct Student Loan Interest and Origination Fee

The Direct Student Loan interest changes annually (adjusted each year on July 1) and is
based on the Federal Treasury Bill rate (see current interest rate and fee chart below).

If you have a subsidized loan, you will not be charged interest while you are enrolled in
school at least half-time or during any authorized period of deferment. If you have an
unsubsidized loan, you will be charged interest from the day the loan is disbursed until it
is repaid in full, including while you are in school, during the six-month grade period, or
during any authorized period of deferment. You have the option to pay the interest during
these periods. If you choose not to pay interest on unsubsidized loans during these
periods, it will be capitalized (added to the principle when repayment begins).


https://www.ascentfunding.com/blog/what-the-elimination-of-grad-plus-loans-means-for-graduate-schools-and-how-to-prepare/
https://www.ascentfunding.com/blog/what-the-elimination-of-grad-plus-loans-means-for-graduate-schools-and-how-to-prepare/
https://studentaid.gov/
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Monthly payments, which begin six months after enrollment stops or drops below half-
time, are based on the total amount borrowed and are typically not less than $50 per
month. In addition to the FAFSA®, these loans require a separate loan application (see
page 9 or contact the Office of Financial Aid). Borrowers are also charged origination
fees. Origination fees are deducted from the loan before it is disbursed to the student.

The table below provides interest rates for Direct Subsidized Loans, Direct Unsubsidized
Loans, and Direct PLUS Loans first disbursed on or after July 1, 2026, and before July 1,
2027. Origination fees are a percentage of the loan amount that is deducted from each
loan disbursement.

Loan Type Borrower Type Interest Rate Origination
Fee

Direct Subsidized Undergraduate 6.52% 1.057%
and Unsubsidized

Graduate 8.07% 1.057%
Direct Unsubsidized

Parent and Graduate 9.07% 4.228%
Direct PLUS Student

*Federal student loan borrowers enrolled in auto pay by September 30, 2026, or who are already enrolled
will be eligible for a 1 percent interest rate reduction beginning July 1. Borrowers will benefit from the
interest rate reduction through June 30, 2028.

Disbursement of Financial Aid

Scholarships: disbursed after the drop/add period. Pell Grants and
FSEOG: disbursed 30 days after the semester start date, pending S rnata
verification the student has participated academically in each class. IN “‘l_[' AL AID
Loans are processed in two disbursements each semester: fall
and spring disbursements are at the completion of the 5" and 9™

week of classes. Summer term disbursements are scheduled 20 days §~\ \%:{; R
after the first day of class and 18 days after the first disbursement =2 xgﬂé
date. If it is necessary to adjust those disbursement dates to maintain 1 @ QJ
compliance, affected students will be directly notified by the Office e

of Financial Aid.

Delayed Disbursements

For students with an incomplete FAFSA®, or verification or scholarship components,
disbursements will be delayed until all requirements are met. Disbursement for students
with changes in their enrollment status at disbursement may also be delayed.

Federal Work-Study checks are disbursed at monthly intervals based on the amount of
time worked and reported on the time sheet for the prior month. All financial aid funds,
except Federal Work-study, are applied first toward the student’s balance due. Refund
checks are disbursed by the HCU Business Office. Students who pick up refund checks in
person must provide a photo proof of identity.
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Understanding Your Financial Aid Award Offers

The Award Offer breaks down the types of federal financial aid for
which you are eligible. If you have questions about the award
amount offer or if want to accept a lesser amount of the loan offer,
please contact the Office of Financial Aid. Your aid offer may be
revised according to your actual enrollment at the time you
register. Remedial courses, but not audited courses, can be
included in meeting the minimum required credit hours toward
eligibility.

The most common sources of federal financial aid you may find in
your Award offer are:

e Scholarships

e Federal Pell Grant

o Federal Supplemental Educational Opportunity Grant.
e Federal Direct Loans (subsidized and unsubsidized)

Students who are eligible for federal financial aid or scholarships will be notified by
email when aid is posted. Students who have been granted federal work-study will be
notified by email. Students may view aid offers, account summaries, and other helpful
information in their Populi Student Portal. It is important to read your award offer and all
related supplements uploaded to your student portal carefully to be sure you understand
all terms and conditions so you can decide if you want to accept any or all of the financial
aid offered. The Office of Financial Aid makes every effort to post award offers in a
timely manner.

Accepting Your Financial Aid Award

After you have reviewed your financial aid offer on Populi, you will need to accept or
decline aid offers. Aid offers must be accepted before they can be applied towards your
direct costs and/or refunded to you for your living expenses. If you are not sure if you
want to accept an award, you may delay that decision until later. If you have been offered
a Direct Stafford Loan as part of your award package, you are not required to accept the
maximum loan amount offered to you. You may choose to accept a lesser amount or
decline the loan. Please think through your financial situation for the upcoming semester.
It is better if there are no changes to your financial aid award during the term.

Important Note: Dropping below six credit hours may cause a decrease in your Pell
award and will make you ineligible for student loans.

Completing the Financial Aid Award Offer Process

Review your online award package for accuracy as soon as possible. If you are aware of
additional aid you will receive, you must immediately notify the Office of Financial Aid.



28

If you have no changes or corrections, accept the aid offered. If you do not plan to attend
Heritage Christian University, please notify us immediately. You may receive federal aid
from only one school at a time. Please consider your needs when you accept or decline
your awards for the entire year. The loan amount(s) offered in your award package is
your maximum annual loan eligibility unless you have requested a lower amount. In your
student portal, you may accept the full amount or decline the offer. To reduce the loan
amount, email the Office of Financial Aid the lesser amount you would like to receive.
Semester loan amounts are disbursed in two equal disbursements if there are no changes
in your enrollment status.

The Office of Financial Aid must account for all sources of aid and the amounts, even if
they are not processed directly through the office. Your financial aid resources must
not exceed your cost of attendance. If they do, you have been over-awarded (see page
29). Regardless of the reason for an over-award, the Office of Financial Aid is bound by
Federal regulation to correct the over-award. Exceptions cannot be made for anyone.

Revised Awards

The Office of Financial Aid anticipates that your award will remain as listed on the
original award offer. However, if your circumstances change, your aid amount may be
revised. If you (and your family) have special circumstances, such as a significant
decrease of income, or unusual non-reimbursed medical expenses, you may have them
considered in determining your eligibility for financial aid. Contact the Office of
Financial Aid for further information. If your financial aid is revised, you may receive a
new award letter. Your financial aid may also be revised if you:

e Attend less than full-time

e Do not attend the university for fall and spring terms consecutively

e Receive scholarships, grants, or assistance from other outside sources not listed in
your award package

e Receive funds for which you are not eligible

e Document expenses that were not reported on the FAFSA®, such as childcare or
disability related costs

e Fail to sign your Master Promissory Note loan application

e Are granted a revision of your award package due to special circumstances by the
Office of Financial Aid.
e Have a potential over-award.

Important Note: Financial Aid recipients must report all financial aid and scholarship
awards received from outside sources to the Office of Financial Aid.

Additional Financial Aid Awards

You are required to report all aid that you receive from other sources that are not listed in
the Award Letter to avoid being over-awarded. 1f you are receiving a source of
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educational funding that is not listed on your Populi Student Account, you must inform
the Office of Financial Aid.

Over Award of Financial Aid

An over-award occurs when a student’s total amount of financial aid /
exceeds their Cost of Attendance (COA) budget or when their need- .
based aid exceeds their financial need. Coueg Z FAQ

—

This is primarily the result of the student receiving aid that the Office | Do | have to re ort

of Financial Aid is not aware of when it completed the student’s outside scholarships

to the financial aid
office?

financial aid package and/or processed a loan application for the
student. It is the student’s responsibility to report all additional
financial aid assistance to the Office of Financial Aid. This
should be done as soon as the student becomes aware that he or she
will receive the aid.

Federal over award regulations and provisions apply to all students receiving federal
need-based aid, and demand that the student’s awards be adjusted accordingly to
eliminate any over award. If an over award occurs, the Office of Financial Aid will adjust
(cancel or reduce) your award package in order to eliminate the over-award. Federal
Work-Study awards and loans will be reduced before any reduction is made to
scholarship or grant awards. When adjustments are made to correct over-awards, the
student will receive an email notification stating what caused the over-award and how
their aid was adjusted to correct the over-award. If an adjustment to aid creates a balance
on the student’s school account, the student is responsible for paying the balance.

Veterans Benefits

The new Forever GI Bill® removes benefit expiration dates also known as the use-it-or-
lose-it rule. Previously, veterans had 15 years after they were discharged to use the
money. Veterans whose last discharge or release from active duty is on or after
January 1, 2013, will not expire.

Chapter 30: Montgomery GI Bill®

The Montgomery GI Bill® (MGIB) program provides up to 36 months of education
benefits. This benefit may be used for degree and certificate programs, flight training,
apprenticeship/on-the-job training and correspondence courses. Remedial, deficiency,
and refresher courses may be approved under certain circumstances. Generally, benefits
are payable for 10 years following your release from active duty. This program is also
commonly known as Chapter 30.
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Chapter 33: Post 9/11 GI Bill®

The Post 9/11 GI Bill®, which became effective Aug. 1, 2009, is for individuals who
served at least 90 days of aggregate duty on or after Sept. 11, 2001. Individuals who
serve aggregate period of at least 36 months of active duty will receive 100% of the
maximum benefits. Any individual that has served less than 36 months will get a
percentage of the maximum benefit. An eligible veteran must have received an
honorable discharge to be eligible for the program.

Yellow Ribbon Program

The Yellow Ribbon GI Education Enhancement Program (Yellow Ribbon Program) is a
provision of the Post-9/11 Veterans Educational Assistance Act of 2008. This program
allows institutions of higher learning (degree granting institutions) in the United States to
voluntarily enter into an agreement with the Department of Veterans Affairs (VA) to fund
tuition expenses that exceed the highest public in-state undergraduate tuition rate. The
institution can contribute up to 50% of those expenses and the VA will match the same
amount as the institution. This award is meant to bridge the gap between Post-9/11
benefits and private university tuition and fees.

Chapter 35: Survivor’s and Dependent’s Education Assistance Program

Dependent’s Education Assistance (DEA) provides education and training opportunities
to eligible dependents of veterans who are permanently and totally disabled due to a
service-related condition, or who died while on active duty or as a result of a service-
related condition. The program offers up to 45 months of education benefits.

Additional VA Programs include:

+ Chapter 1606: Montgomery GI Bill®-Selected Reserve

+ Chapter 1607: REAP (Reserve Education Assistance Program)

+ ANGEAP

+ Tuition Assistance

+ For information on all VA programs, contact the Office of Financial Aid.

GI Bill® is a registered trademark of the U.S. Department of Veterans Affairs (VA). More information
about education benefits offered by VA is available at the official U.S. government Website at
https://www.benefits.va.gov/gibill.

Scholarships

Each year, HCU offers a wide variety of scholarships funded by donors, interested
foundations and individuals. The scholarships are gift-aid and are primarily based on
need and merit (academic achievement). Many include other criteria as established by the
school or donor. Recipients are selected based on university and donor criteria, financial
need, previous academic record, and ministerial promise. Applications are accepted prior
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to the start of school and are awarded by semester as funds become available. Eligible
students should apply by the following deadlines:

e Fall semester: June 15
e Spring semester: November 8

For details concerning many of these scholarships, contact the Office of Financial Aid or
visit our website (https://www.hcu.edu/admissions/scholarships/). HCU does not assume
financial responsibility for any student.

Financial Aid Policies

Satisfactory Academic Progress (SAP)

It is important for students to understand that Title IV eligibility is contingent on
students maintaining Satisfactory Academic Progress (SAP), which is defined as a set
of standards of academic success, which includes qualitative and quantitative measures
that a student must maintain in order to retain eligibility for federal financial aid.

Section 668.16 (e) of the General Provisions regulations provide parameters for schools
to use in establishing standards for Title IV financial aid disbursements. A financial aid
office must verify that each student who applies for Title IV funds (including a
disbursement of subsidized or unsubsidized Federal Direct Loans or Federal PLUS
Loans) is making satisfactory academic progress on those guidelines prior to distribution
of any funds. The General Provisions regulations contain requirements by which
satisfactory academic progress must be measured. The standards for Title IV students
must be the same as or stricter than the school’s standards for students in the same
academic program who are not receiving Title IV aid.

HCU students must meet or exceed all the requirements for Satisfactory Academic
Progress. Failure to meet any of the standard requirements will result in denial of federal
financial aid. It is the recommendation of the Office of Financial Aid that all students
take the time to familiarize themselves with the policy of Satisfactory Academic
Progress. Students can read the SAP policy in its entirety on the HCU website at
www.hcu.edu.

Return of Title IV Funds Policy for Financial Aid Students Who
Withdraw or Drop All Courses

The Department of Education requires HCU to maintain and publish a written policy
regarding federal financial aid recipients who withdraw or otherwise fail to complete the
term for which their financial aid was disbursed. It is extremely important that all
students who receive Title IV financial aid are aware of the Return of Title IV Funds
Policy for HCU. Students should read the policy online to understand the impact
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withdraws or drops will have on the aid released to them and on their eligibility status to
receive future financial aid.

Title IV aid recipients must be continuously enrolled for at least 60% of the term for
which aid is disbursed in order to retain all of the financial aid issued in each term. After
the 60%-point students are considered to have earned 100% of the Title IV funds
disbursed for the term. Federal financial aid funds (Title IV Funds) are awarded to a
student under the assumption that the student will attend school for the entire period for
which the assistance is awarded.

When a student withdraws, they may no longer be eligible for the full amount of Title 1V

funds that they were originally scheduled to receive. The Federal Refund and Repayment
calculation must be performed for students receiving Title IV aid (Pell, FSEOG, and
Direct Stafford Loans) who officially and unofficially withdraw from all courses, drop
out of all courses, or are expelled from the University prior to the 60% point of the term.
All unearned aid, as determined by the Federal Return of Title IV Unearned Aid
calculation, must be returned to the federal aid programs.

Withdrawal Procedure and Withdrawal Date Determination

Dropping classes can affect your eligibility to receive current and future financial aid. It
is important to know and follow the appropriate processes and procedures for
withdrawing. It is recommended that you consult with the Office of Financial Aid prior
to dropping classes to ensure you will not owe funds back and discuss how your future
eligibility is affected.

For Title IV purposes and university policy, the withdrawal date will be the date that the
student showed intent to withdrawal (e.g. submits the Registration Withdrawal form to
the Office of the Registrar). In the case of an unauthorized withdrawal, faculty members
will record the date of the student’s last recorded academic-related activity on the
Registration Withdrawal form.

Student Rights and Responsibilities
Complete a FERPA Authorization Privacy Release Form

The Family Education Rights and Privacy Act (FERPA) of 1976 requires a written and
dated consent from any student (18 years of age or older, or a student that attends school
beyond the high school level) before disclosing personal identifiable information from
the student’s education/financial records to a third party.

That means your personal information

about financial aid, account balance,
disbursement date, disbursement
amount, and such may not be shared
with parents or spouse without your

RIGHTS AND RESPONSIBILITIES




33

written permission. You may find it helpful to have another person help sort through the
administrative details associated with the university experience — especially the financial
records. A FERPA Privacy Release form for Financial Aid purposes may be picked up at
the Office of Financial Aid located in the Office of Enrollment Services. The completed
form will need to be returned to the Associate Director of Financial Aid.

Students’ Rights

You have the right to know:

e What financial aid programs are available at Heritage Christian University

o The deadlines for submitting applications for each of the available financial aid
programs.

e How financial aid is awarded, how decisions on awarding are made and the basis
for these decisions.

o How financial eligibility is determined including how costs for tuition and fees,
room and meals, transportation, books and supplies, personal/miscellaneous
expenses, etc. are estimated in the budget.

o What resources (such as family contribution and other financial aid, assets) are
considered in the determination of financial aid eligibility.

e How much financial need has been met.

o Information about the various components of the financial aid package.

o The Institutional Refund Policy for Heritage Christian University

o What portion of financial aid must be repaid and what portion is grant aid, (if the
financial aid package includes loans, a student has the right to know the full
amount of the loan, the interest rate, when repayment is to begin, the yearly and
total amounts of debt, repayment procedures, deferment and consolidation
availability, length of repayment, consequences of default, and the ability to
prepay the loan without penalty at any time.

e How HCU determines whether a student is making satisfactory academic progress
and the consequences if the student is not making satisfactory academic progress.

Students’ Responsibilities
You are responsible for:

o Completing all application forms accurately and submitting them timely to the
Office of Financial Aid (or the Central Processor for the FAFSA® or Renewal
Form).

e Providing accurate information (misrepresentation of information on a financial
aid application is a violation of federal law).

e Supplying all additional documentation and/or information as requested by either
the Office of Financial Aid or the agency to which an application is submitted.

o Reading carefully all forms that require a signature and keeping copies of them.

e Accepting responsibility for all agreements signed.
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e Signing promissory notes for student loans, following the repayment schedule,
notifying school, loan servicer agency of changes in name, address, social security
number, or attendance, completing the entrance counseling before receipt of first
loan disbursement and the exit counseling before leaving HCU.

o Performing the work that is agreed upon in accepting a federal work-study
position.

o Knowing the Institutional Refund Policy.

e Scheduling an exit interview with the Office of Financial Aid when graduating or
leaving Heritage Christian University for any reason.

e Providing any requested forms to defer repayment of student loans.

o Notifying the Office of Financial Aid when additional financial aid is received
from outside sources.

e Providing a personal thank you letter to a benefactor, as requested by Institutional
Advancement and the Scholarship Committee.

Consortium Agreement

A Consortium Agreement is a contract between two colleges/universities that recognize
the registration of a student at each site for financial aid purposes. The consortium
agreement certifies that only one of the two colleges/universities will administer Title IV
financial aid for the student.

If you are attending HCU and another college/university, you can use combined credit
hours from HCU and the other school in calculating financial aid, however, you may
receive financial aid only from the university at which you intend to complete your
program of study. You must advise the Office of Financial Aid at both schools of your
intent to enroll at more than one university. Keep in mind that not all schools participate
in Consortium Agreements, and some will only maintain agreements with certain
schools. Make sure a Consortium Agreement is possible before you enroll in either
school.

Other Sources of Information

Federal Student Information Center

For questions about federal student financial
aid:

Box 84 Washington, D.C. 20044

9 am. - 5 p.m. Eastern Time
1-800-4-FEDAID 1-800-433-3243

TTY Users Call 1-800-730-8913

U. S. Department of Education/ Region IV
Alabama Department of Education

Dr. Joseph B. Morton, Superintendent of Education
Gordon Persons Office Building
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50 North Ripley Street

P.O. Box 302101

Montgomery, AL 36104-3833

Phone: (334) 242-9700

Fax: (334) 242-9708

Email: dmurray@alsde.edu

Website: http://www.alsde.edu/html/home.asp

National Student Loan Data System (NSLDS)
http://www.nslds.ed.gov

FAFSA® ON THE WEB (FOTW)
http:/www.FAFSA®.ed.gov

Scholarship Search
http://www.fastweb.com

Search the World Wide Web (www) for scholarship opportunities. You can go to Fast
Web at www.fastweb.com.for a free search service. Contact any business, civic, fraternal
or religious organizations that you or your family belong to and ask if they offer
scholarships. Ask your high school administrative or counseling staff for information on
scholarships that might be available to alumni. Contact your local library for further
resource information.

Glossary of Terms*

*While every acronym and term listed in this glossary is not found throughout this
handbook, it is our hope that this tool will be useful to you in understanding and
navigating through the world of student financial aid.

Acronyms

COA Cost of Attendance

CPS Central Processing System

DDX Direct Data Exchange Tool

ED Department of Education

FAA Financial Aid Administrator

FAFSA® Free Application for Federal Student Aid
FDSLP Federal Direct Student Loan Program
FSEOG Federal Supplemental Educational Opportunity Grant
FWS Federal Work-Study

GPA Grade Point Average

GSL Guaranteed Student Loan

ISIR Institutional Student Information Report
PJ Professional Judgment

PLUS Parent Loan for Undergraduate Students
SAI Student Aid Index

SAP Satisfactory Academic Progress

SAR Student Aid Report
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TOEFL Test of English as a Foreign Language
USED US Department of Education

VA Veterans Administration

1040Form,

The Federal Income Tax Return
Every person who has received income during the previous year must file a form 1040 with the
IRS by April 15.

Vocabulary

Academic Year

The period, during which school is in session, consisting of at least 30 weeks of instructional
time. The school year typically runs from the beginning of August or September through the
end of May at most colleges and universities.

Accrue
To accumulate.

Accrual Date
The date on which interest charges on an educational loan begin to accrue. See also Subsidized
Loan.

Adverse Credit History

To be eligible for a PLUS loan, the borrower must not have an adverse credit history. This is a
modest credit check. According to the regulations at 34 CFR 682.201(c)(2), a borrower is
considered to have an adverse credit history if a recent credit report shows that the borrower has a
current delinquency of 90 or more days on any debt, or

e the borrower had certain derogatory information (e.g., default determination, bankruptcy
discharge, foreclosure, repossession, tax lien, wage garnishment, or write-off of a Title
IV debt) in the credit history during the five years preceding the date of the credit report

Note that the five-year look back only applies to the derogatory information; it does not apply to
the 90-day delinquency which must be a current delinquency. Note also that the absence of credit
history is not considered an adverse credit history. Only about a fifth to a quarter of borrowers
will be found to have an adverse credit history, meaning that more than three-quarters of
borrowers will be eligible for a PLUS loan. PLUS loans do not use any kind of a debt-to-income
ratio or FICO score, unlike private education loans.

Alternative Loans
See Private Loans.

Appeal

A formal request to have a Associate Director of Financial Aid review your aid eligibility and
possibly use Professional Judgment to adjust the figures. For example, if you believe the financial
information on your financial aid application does not reflect your family's current ability to pay
(e.g., because of death of a parent, unemployment or other unusual circumstances), you should
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definitely make an appeal. The Associate Director of Financial Aid may require documentation of
the special circumstances or of other information listed on your financial aid application.

Award Letter

An official document issued by a school's financial aid office that lists all of the financial aid
awarded to the student. This letter provides details on their analysis of your financial need and the
breakdown of your financial aid package according to amount, source and type of aid. The award
letter will include the terms and conditions for financial aid and information about the cost of
attendance. You are required to sign a copy of the letter, indicating whether you accept or decline
each source of aid, and return it to the financial aid office.

Award Year
The academic year for which financial aid is requested (or received). The award year runs from
July 1 to June 30.

Bankruptcy

When a person is declared bankrupt, he is found to be legally insolvent, and his
property is distributed among his creditors or otherwise administered to satisfy the
interests of his creditors. Federal student loans, however, cannot normally be
discharged through bankruptcy.

Borrower
The person who receives the loan.

Budget
See Cost of Attendance.

Calendar Year
The calendar year runs from January 1 to December 31.

Campus-based Aid

Financial Aid programs are administered by the university. The federal government

provides the university with a fixed annual allocation, which is awarded by the Associate

Director of Financial Aid to deserving students. Such programs include the Perkins Loan,
Federal Supplemental Education Opportunity Grant and Federal Work-Study. Note that there is
no guarantee that every eligible student will receive financial aid through these programs, because
the awards are made from a fixed pool of money. This is a key difference between the campus-
based loan programs and the Direct Loan Program. Do not confuse the two, even though both
loans are issued through the schools.

Cancellation

Loan cancellation ends the obligation to repay the debt and typically involves the discharge or
forgiveness of the loan balance (including any accrued but unpaid interest). While both discharge
and forgiveness involve cancellation of the remaining debt, discharges usually occur for
circumstances beyond the borrower's control and forgiveness for circumstances within the
borrower's control. Examples of loan discharges include discharges due to bankruptcy, death or
total and permanent disability of the borrower. Loan forgiveness programs typically involve a
requirement to work in a particular field, such as working in a public service job, teaching in a
national shortage area or serving in the military.
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Capitalization

The practice of adding unpaid interest charges to the principal balance of an educational loan,
thereby increasing the size of the loan. Interest is then charged on the new balance, including both
the unpaid principal and the accrued interest. Capitalizing the interest increases the monthly
payment and the amount of money you will eventually have to repay. If you can afford to pay the
interest as it accrues, you are better off not capitalizing it. Capitalization is sometimes called
compounding. See also Unsubsidized Loans.

Color of Federal Forms

This will help you make sure you're filing the correct form:

The FAFSA® and SAR change color each year in a four-color rotation: Yellow, Orange, Green,
and Blue, then it repeats. Purple has been the stable parent color since 1999.

Consolidation Loan

Also called Loan Consolidation; a consolidation loan combines several student loans into one
bigger loan from a single lender. The consolidation loan is like a refinance and is used to pay off
the balances on the other loans. The primary intention is to replace multiple loans with a single
"consolidated" loan to simplify repayment. For federal student loans a consolidation loan can also
provide access to alternate repayment terms and the ability to lock in a rate on older variable rate
student loans. For private student loans a consolidation loan can also offer the opportunity to get a
better interest rate or release a cosigner if the borrower's credit score has improved significantly.

Contributor

A contributor is anyone (you, your spouse, your biological or adoptive parent, or your
parent's spouse) who is required to provide information on the FAFSA® form, sign the
FAFSA® form, and provide consent and approval to have their federal tax information
transferred directly from the IRS into the form.

Cosigner

A cosigner on a loan is a co-borrower and is obligated to repay the debt if the primary borrower
defaults on the debt. Repayment activity is reported on both the borrower's and cosigner's credit
histories. A cosigner is often required if the borrower's credit history is bad or marginal or thin.

Cost of Attendance (COA)

(Also known as the cost of education or "budget") The total amount it should cost the student to
go to school, including tuition and fees, housing and food, books, course material, supplies, and
equipment, transportation, and miscellaneous expenses. Loan fees, if applicable, may also be
included in the COA. Childcare and expenses for disabilities may also be included at the
discretion of the Associate Director of Financial Aid. Schools establish different standard budget
amounts for students living on-campus and off-campus, married and unmarried students and in-
state and out-of-state students.

Credit History

A credit history is a record of all events connected with payment of a set of debts, such as on-time
payments, late payments, nonpayment, default, liens and bankruptcy discharge. It can include
both current and previous credit accounts and their balances, employment and personal
information, and a history of past credit problems.

Credit Score
Also referred to as a credit rating, a credit score is a measure of the likelihood of a borrower
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paying back a debt according to the agreement. It is based on the borrower's credit history. Credit
bureaus and credit reporting agencies provide this information to banks and businesses to help
them decide whether to issue a loan or extend credit. People who make all their payments on time
are considered good credit risks. People who are frequently delinquent in making their payments
are considered to have bad credit risks. Defaulting on a loan can hurt your credit rating. It is
difficult to get a good credit score, but very easy to ruin it. The most used credit score is the FICO
score established by Fair Isaac Corporation on a scale from 350 to 850. Higher credit scores are
better.

Direct Data Exchange Tool (DDX)

The DDX Tool is built into the FAFSA® and allows applicants who have
already filed their federal income tax returns to retrieve federal tax information
directly from the IRS into their FAFSA®. This capability ensures the most
accurate information is reported on the applicant’s FAFSA®. In prior years,
using the DRT was optional, but now all aid applicants who indicate they have
filed a federal tax return will be directed to use the IRS DDX. Those who
refuse, or who are not eligible to use the IRS DDX will be required to submit an
IRS Tax Return Transcript.

Debt-to-Income Ratio

A debt-to-income ratio is the ratio of total debt to the borrower's income. It is generally a good
ballpark measure of the borrower's ability to repay the debt. If the debt-to-income ratio is less
than 1, the borrower should be able to afford to repay the debt. If the debt-to-income ratio is more
than 2, the borrower will have significant difficulties repaying the debt and may be at high risk of
default. Borrowers with higher incomes, however, may be able to repay a debt despite a high
debt-to-income ratio since more of their income is often disposable and not required to pay for
basic necessities. Lenders these days are more likely to rely on the debt-service-to-income ratio,
which is the ratio of the normal monthly payments on the borrower's loans to the borrower's gross
monthly income. This measure considers the ability of a borrower to make a loan more affordable
by increasing the loan term so that the monthly payments are lower.

Default

A loan is in default when the borrower fails to pay several regular installments on time or
otherwise fails to meet the terms and conditions of the loan. For example, a borrower who is 120
days late on a private student loan or 270 days late on federal education loan is considered in
default. When a borrower is in default the loan becomes due in full immediately and the lender
may pursue more aggressive collection techniques, such as sending the account to a collection
agency or filing suit against the borrower. If you default on a loan, the university, the holder of
the loan, the state government and the federal government can take legal action to recover the
money, including garnishing your wages and withholding income tax refunds. Defaulting on a
government loan will make you ineligible for future federal financial aid, unless a satisfactory
repayment schedule is arranged, and can affect your credit rating.

Deferment

Occurs when a borrower is allowed to postpone repaying the loan. If you have a subsidized loan,
the federal government pays the interest charges during the deferment period. If you have an
unsubsidized loan, you are responsible for the interest that accrues during the deferment period.
You can still postpone paying the interest charges by capitalizing the interest, which increases the
size of the loan. Most federal loan programs allow students to defer their loans while they are in
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school at least half time. If you don't qualify for a deferment, you may be able to get forbearance.
You cannot get a deferment if your loan is in default.

Delinquent
If the borrower fails to make a payment on time, the borrower is considered delinquent and late
fees may be charged. If the borrower misses several payments, the loan goes into default.

Dependency Status
Determines to what degree a student has access to parent financial resources.

Dependent

For a child or other person to be considered your dependent, they must live with you, and you
must provide them with more than half of their support. Spouses do not count as dependents in
the Federal Methodology. You and your spouse cannot both claim the same child as a dependent.

(See also Independent.)

Direct Loans

The William D. Ford Federal Direct Loan Program (aka the Direct Loan Program) is a federal
program where the school becomes the lending agency and manages the funds directly, with the
federal government providing the loan funds. Not all schools currently participate in this
program. Benefits of the program include a faster turnaround time and less bureaucracy than the
old "bank loan" program. The terms for Direct Loans are the same as for the Stafford Loan
program. For more information about Direct Loans, contact the Direct Loan Servicing Center at
1-800-848-0979.

Disbursement

Disbursement is the release of loan funds to the school for delivery to the borrower. The payment
will be made co-payable to the student and the school. Loan funds are first credited to the
students’ account for payment of tuition, fees, room and board and other school charges. Any
excess funds are then paid to the student in cash or by check. Unless the loan amount is under
$500 or the college has a low default rate, the disbursement will be made in at least two equal
installments.

Discharge

A loan discharge releases the borrower from his or her obligation to repay the loan, usually due to
circumstances beyond the borrower's control. Both discharge and forgiveness are types of loan
cancellation.

Disclosure Statement

Provides the borrower with information about the actual cost of the loan, including the interest
rate, origination, insurance, loan fees and any other types of finance charges. Lenders are required
to provide the borrower with a disclosure statement before issuing a loan.

Electronic Data Exchange (EDE)

Program is used by participating schools to electronically receive SARs from the
federal processor. At some schools EDE allows students to electronically file their
Free Application for Federal Student Aid (FAFSA®).

Eligible non-Citizen
Someone who is not a US citizen but is nevertheless eligible for Federal student
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aid. Eligible non-citizens include US permanent residents who are holders of valid green cards,
US nationals, holders of form I-94 who have been granted refugee or asylum status and certain
other non-citizens. Non-citizens who hold a student visa or an exchange visitor visa are not
eligible for Federal student aid.

Emancipated

To release a child from the control of a parent or guardian. Declaring a child to be legally
emancipated is not sufficient to release the parents or legal guardians from being responsible for
providing for the child's education. If this were the case, then every parent would "divorce" their
children before sending them to college. The criteria for a child to be found independent are much
stricter. See Dependency Status.

Enrollment Status
An indication of whether you are a full-time or part-time student. Generally, you must be enrolled
at least half-time (and in some cases full-time) to qualify for financial aid.

Entrance Interview
See Loan Interviews.

Exit Interview
See Loan Interviews.

Expected Family Contribution (SAI)
The amount of money that the family is expected to be able to contribute to the student's
education, as determined by the Federal Methodology analysis formula approved by Congress.
The SAI includes the parent contribution and the student contribution, and depends on the
student's dependency status, family size, number of family members in school, taxable and
nontaxable income and assets. The difference between the COA and the SAI is the student's
financial need and is used in determining the student's eligibility for need-based financial aid. If
you have unusual financial circumstances (such as high medical expenses, loss of employment or
death of a parent) that may affect your ability to pay for your education, tell your Associate
Director of Financial Aid (FAA). He or she can adjust the COA or SAI to compensate. See
Professional Judgment.

Federal Methodology

The need analysis formula used to determine the SAI. The Federal Methodology takes
family size, the number of family members in college, taxable and nontaxable income
and assets into account. Unlike most Institutional Methodologies, however, the
Federal Methodology does not consider the net value of family residence.

Federal Work-Study (FWS)

Program providing undergraduate and graduate students with part-time employment during the
school year. The federal government pays a portion of the student's salary, making it cheaper for
departments and businesses to hire the student. For this reason, work-study students often find it
easier to get a part-time job. Eligibility for FWS is based on need. Money earned from a FWS job
is not counted as income for the subsequent year's need analysis process.

Financial Aid
Money provided to the student and the family to help them pay for the student's education or
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which is conditioned on the student's attendance at an educational institution. Major forms of
financial aid include gift aid (grants and scholarships) and self-help aid (loans and work).

Financial Aid Administrator
A college or university employee who is involved in the administration of financial aid. Some
schools call FAAs "Financial Aid Advisors" or "Financial Aid Counselors".

Financial Aid Notification (FAN)
See Award Letter.

Financial Aid Package

The complete collection of grants, scholarships, loans and work-study employment from all
sources (federal, state, institutional and private) offered to a student to enable them to attend the
college or university. Note that unsubsidized Stafford loans and PLUS loans are not considered
part of the financial aid package, since these financing options are available to the family to help
them meet the SAIL

Financial Need
See Need.

First-Time Borrower

A first-year undergraduate student who has no unpaid loan balances outstanding on the date he or
she signs a promissory note for an educational loan. First-time borrowers may be subjected to a
delay in the disbursement of the loan funds. The first loan payment is disbursed 30 days after the
first day of the enrollment period. If the student withdraws during the first 30 days of classes, the
loan is canceled and does not need to be repaid. Borrowers with existing loan balances aren't
subject to this delay.

Fiscal Year
The federal government's fiscal year runs from October 1 to September 30.

Forbearance

During forbearance the lender allows the borrower to temporarily postpone repaying the
principal, but the interest charges continue to accrue, even on subsidized loans. The borrower
must continue paying the interest charges during the forbearance period. Forbearances are granted
at the lender's discretion, usually in cases of extreme financial hardship or other unusual
circumstances when the borrower does not qualify for a deferment. You cannot receive
forbearance if your loan is in default.

Forgiveness

Loan forgiveness releases the borrower from his or her obligation to repay the loan, usually due
to circumstances within the borrower's control. The most common loan forgiveness programs
cancel all or part of the debt for working in a particular field or performing military or volunteer
service. Loan forgiveness for working in a particular occupation is tax-free, while other types of
loan forgiveness may result in a tax liability. There are two main types of loan forgiveness: up
front and back end. Up front loan forgiveness cancels a portion of the debt for each year of
service. Back-end loan forgiveness cancels any remaining debt after a specified number of years
of service. Both discharge and forgiveness are types of loan cancellation. See also public service
loan forgiveness.
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Free Application for Federal Student Aid (FAFSA®)

Form used to apply for Pell Grants and all other need-based aid. As the name suggests, no fee is
charged to file a FAFSA®.

FSA ID

An FSA ID is a username and password that gives you access to Federal Student Aid’s
online systems and can serve as your legal signature. Only create an FSA ID using your
own personal information and for your own exclusive use. You are not authorized to
create an FSA ID on behalf of someone else, including a family member. You are not
allowed to have an employee or agent of a commercial entity, or other third party, create
an FSA ID for you for any purposes including but not limited to: payment reductions,
debt consolidation or applying for aid. Misrepresentation of your identity to the federal
government could result in criminal or civil penalties.

Garnishment

The practice of withholding a portion of a defaulted borrower's wages to repay his or her
loan, without their consent.

Gift Aid
Financial aid, such as grants and scholarships, do not need to be repaid.

Grace Period

A short time period after graduation during which the borrower is not required to begin
repaying his or her student loans. The grace period may also kick in if the borrower leaves school
for a reason other than graduation or drops below half-time enrollment. Depending on the type of
loan, you will have a grace period of six months (Stafford Loans) or nine months (Perkins Loans)
before you must start making payments on your student loans. The PLUS Loans do not have a
grace period.

Grant
A type of financial aid based on financial need that the student does not have to repay.

Holder

A holder of a loan is the lender that currently holds legal title to the loan and is entitled to
the payments of principal and interest. Since loans may periodically be sold to a different
lender, the current holder of a loan may not necessarily be the lender that originated the
loan. The holder may be the bank that issued the loan, a secondary market that purchased
the loan from the bank or a guarantee agency if the borrower defaulted on the loan. When
a loan is sold, the servicer may also change, which may require the borrower to send
payments to a different address.

Higher Education Emergency Relief Fund (HEERF)

The Coronavirus Aid, Relief, and Economic Security (CARES) Act includes a Higher
Education Emergency Relief Fund (HEERF) that provides more than $14 billion in
emergency funding to higher education. Of those funds, more than $6 billion must go
directly to students in the form of emergency financial aid grants (HEERF-student share)
for expenses related to the disruption of campus operations due to the COVID-19 crisis.
On April 9, 2020, the ED published a list of individual institutional allocations,
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a certification form that must be signed and returned in order to access the funds,
and a letter from Secretary Betsy DeVos outlining ED's implementation of the
CARES Act program. On April 21, 2020, ED released additional clarification on
student eligibility and allowable uses of HEERF-student share funds.

Income Based Repayment

Under an income-based repayment schedule, the size of the monthly payments depends on
the income earned by the borrower. As the borrower's income increases, so do the
payments. The income-based repayment plan is not available for PLUS Loans. Income-
based repayment is available in both the FFEL and Direct Loan programs. Monthly payments are
capped at 15% of discretionary income, where discretionary income is defined as the amount by
which income exceeds 150% of the poverty line.

Income Contingent repayment

Under an income contingent repayment schedule, the size of the monthly payments depends on
the income earned by the borrower. As the borrower's income increases, so do the payments. The
income contingent repayment plan is not available for PLUS Loans. Income contingent
repayment is available only in the Direct Loan program. Monthly payments are capped at 20% of
discretionary income, where discretionary income is defined as the amount by which income
exceeds 100% of the poverty line. Income Contingent Repayment also has a secondary cap based
on income percentage factors that rarely applies to most borrowers.

Income Sensitive Repayment

Under an income-sensitive repayment schedule, the size of the monthly payments depends on the
income earned by the borrower. As the borrower's income increases, so do the payments. Income-
sensitive repayment is available only in the FFEL program. Monthly payments are pegged at 4%
to 25% of gross monthly income and must be at least the interest that accrues.

Independent

An independent student is at least 24 years old as of January 1 of the academic year, is married, is
a graduate or professional student, has a legal dependent other than a spouse, is a veteran of the
US Armed Forces, or is an orphan or ward of the court (or was a ward of the court until age 18).
A parent refusing to provide support for their child's education is not sufficient for the child to be
declared independent. (See also dependent.)

Institutional Methodology (IM)
If a college or university uses its own formula to determine financial need for allocation of the
school's own financial aid funds; the formula is referred to as the Institutional Methodology.

Interest

The interest on a loan is a fee charged periodically in exchange for the use of a lender's money. It
is paid in addition to repaying the amount borrowed. Interest is usually calculated as a percentage
of the outstanding principal balance of the loan. The percentage rate may be fixed for the life of
the loan, or it may be variable, depending on the terms of the loan. Except for consolidation
loans, federal education loans issued from October 1992 to June 2006 used variable interest rates
that are pegged to the cost of US Treasury Bills. Since July 1, 2006, all federal education loans
have involved fixed interest rates.

Issuer
The issuer of a loan is the lender that made (funded) the loan.
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Legal Guardianship

Legal guardianship is a designation by a court that authorizes someone to care for
an individual in place or absence of parents. Having a legal guardian qualifies you
as an independent student, such that you do not have to report your parents’
income on the Free Application for Federal Student Aid (FAFSA®) form.

Legacy Student Borrower
Student borrowers who are enrolled in a program as of June 30, 2026, and have
received a Direct Loan disbursement for that program prior to July 1, 2026, are exempt
from the new borrowing limit rules until one of the following criteria is met:
o The student graduates from their current program
o The student reaches their remaining time to credential as calculated on July 1,
2026, with a cap of three academic years
o The student changes credential or degree level, such as a change from an
associate's to a bachelor's degree
e The student withdraws from their current program or takes a break that is not
recognized for financial aid purposes

Loan

A type of financial aid which must be repaid, with interest. The federal student loan programs
(FFELP and FDSLP) are a good method of financing the costs of your college education. These
loans are better than most consumer loans because they have lower interest rates and do not
require a credit check or collateral. Stafford Loans and Perkins Loans also provide a variety of
deferment options and extended repayment terms.

Loan Cancellation
See Cancellation.

Loan Consolidation
See Consolidation Loan.

Loan Discharge
See Discharge.

Loan Forgiveness
See Forgiveness.

Loan Interviews

Students with educational loans are required to meet with a Associate Director of Financial Aid
before they receive their first loan disbursement and again before they graduate or otherwise
leave school. During these counseling sessions, called entrance and exit interviews, the FAA
reviews the repayment terms of the loan and the repayment schedule with the student.

Matriculate
A student matriculates in college when he or she enrolls in college for the first time. A
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student who just started the freshman year in high school will matriculate in four years. A
newborn baby will matriculate in approximately 17 years.

Maturity Date
The date when a loan comes due and must be repaid in full.

Merit-based

Financial aid that is merit-based depends on your academic, artistic or athletic merit or some
other criteria, and does not depend on the existence of financial need. Merit-based awards use
your grades, test scores, hobbies and special talents to determine your eligibility for scholarships.

Need

The difference between the COA and the SAI is the student's financial need -- the gap
between the cost of attending the school and the student's resources. The financial aid
package is based on the amount of financial need. The process of determining a
student's need is known as need analysis.

Need Analysis

The process of determining a student's financial need by analyzing the financial information
provided by the student and his or her parents (and spouse, if any) on a financial aid form. The
student must submit a need analysis form to apply for need-based aid. Need analysis forms
include the Free Application for Federal Student Aid (FAFSA®) and the Financial Aid
PROFILE.

Need-Based
Financial aid that is need-based depends on your financial situation. Most government sources of
financial aid are need-based.

New Borrower
See First-Time Borrower.

Originate
A lender is said to originate or make a loan when the loan is disbursed to or on behalf of
the borrower.

Origination Fee

Fee paid to the bank to compensate them for the cost of administering the loan. The

origination fees are charged as the loan is disbursed and typically run to 3% of the amount

disbursed. A portion of this fee is paid to federal government to offset the administrative
costs of the loan.

Outside Scholarship
A scholarship that comes from sources other than the school and the federal or state government.
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Overawards
A student who receives federal support may not receive awards totaling more than $400 in excess
of his or her financial need.

Packaging
The process of assembling a financial aid package.

Parent Contribution (PC)

An estimate of the portion of your educational expenses that the federal government

believes your parents can afford. It is based on their income, the number of parents

earning income, assets, family size, the number of family members currently attending a

university and other relevant factors. Students who qualify as independent are not
expected to have a parent contribution.

Parent Loans for Undergraduate Students (PLUS)

Federal loans available to parents of dependent undergraduate students to help finance the child's
education. Parents may borrow up to the full cost of their children's education, less the amount of
any other financial aid received. PLUS Loans may be used to pay the SAI. There is a minimal
credit check required for the PLUS loan, so a good credit history is required. Check with your
local bank to see if they participate in the PLUS loan program. If your application for a PLUS
loan is turned down, your child may be eligible to borrow additional money under the
Unsubsidized Stafford Loan program.

Pell Grant
A federal grant that provides grant funds based on the student's financial need.

Pellionaire

Pell Grant Eligibility Changes: No more “Pellionaires”:

New regulation closes the so-called “Pellionaire loophole” that allowed students and
families with low incomes, but significant assets, to receive Pell Grants. Students with an
SAI equal to or greater than 14,790 (twice the maximum Pell Grant) are ineligible to
receive a Pell Grant. No Pell Grant for students fully covered by non-federal grants and
scholarships. Students who receive grants or scholarships from non-federal sources
(institutional, state, or private) that cover their entire cost of attendance (COA) are
ineligible to receive a Pell Grant, even if otherwise eligible for the program. This change
will affect students on full-ride scholarships, as well as other students whose institutional,
state, and/or private aid meet or exceed full COA. Institutions can reduce non-federal aid
to below the COA to preserve Pell Grant eligibility.

Principal

The principal or loan balance is the amount of money borrowed or remaining unpaid on a loan.
Interest is charged as a percentage of the principal. Insurance and origination fees will be
deducted from this amount before disbursement.

Private Loans
Education loan programs established by private lenders to supplement the student and parent
education loan programs available from federal and state governments.
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Professional Judgment (PJ)

For need-based federal aid programs, the Associate Director of Financial Aid can adjust the SAI,
adjust the COA, or change the dependency status (with documentation) when extenuating
circumstances exist. For example, if a parent becomes unemployed, disabled or deceased, the
FAA can decide to use estimated income information for the award year instead of the actual
income figures from the base year. This delegation of authority from the federal government to
the Associate Director of Financial Aid is called Professional Judgment (PJ).

Promissory Note

A promissory note (or 'note') is a binding legal document that must be signed by the student
borrower before loan funds are disbursed by the lender. The promissory note states the terms and
conditions of the loan, including repayment schedule (e.g., level monthly payments for a term of
10 years), interest rate, fees (e.g., origination fees, guarantee fees, late fees, collection charges),
deferments, forbearances and cancellations. It represents an agreement by the borrower to repay
the debt according to the specified terms and conditions. The student should keep this document
until the loan has been repaid.

Repayment Schedule
The repayment schedule discloses the monthly payment, interest rate, total repayment
obligation, payment due dates and the term of the loan.

Repayment Term

The term of a loan is the period during which the borrower is required to make payments on

his or her loans. When the payments are made monthly, the term is usually given as a number
of payments or years.

Satisfactory Academic Progress (SAP)

A student must make this in order to continue receiving federal aid. If a student fails to
maintain an academic standing consistent with the school's SAP policy, they are unlikely to
meet the school's graduation requirements.

Scholarship

A form of financial aid given to undergraduate students to help pay for their education. Most
scholarships are restricted to paying all or part of tuition expenses, though some scholarships also
cover room and board. Scholarships are a form of gift aid and do not have to be repaid. Many
scholarships are restricted to students in specific courses of study or with academic, athletic or
artistic talent.

Self Help Aid

Financial Aid in the form of loans and student employment. If every financial aid package is
required to include a minimum amount of self-help aid before any gift aid is granted, that level is
known as the self-help level.

Schedule of Reduction (SOR) - Part-time enrollment loan reduction:
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Beginning with the 2026-2027 award year, all students who fall below full-time
(Undergraduates: 24 credits in an academic year, 12 credits per semester) or (Graduates:
18 credits in an academic year, 9 credits per semester) will be subject to loan reduction
based on their part-time credit load. For student borrowers, this means the amount of loan
money available is directly tied to the number of credits they attempt in an academic
year, beginning with loans made for the 2026-2027 award year. A student must still be
enrolled at least half-time to qualify for a Direct Loan.
e The loan amount is reduced when the borrower is enrolled in fewer than 24
credits in an academic year.
e Loan adjustments will also be made if a student withdraws from a SOR course
during the semester and falls below full-time credits for the academic year. This
means the next loan disbursement may be adjusted for a prior enrollment change.

Stafford Loans

Federal loans that come in two forms, subsidized and unsubsidized. Subsidized loans are based on
need; unsubsidized loans aren't. The interest on the subsidized Stafford Loan is paid by the
federal government while the student is in school and during the 6-month grace period. The
Subsidized Stafford Loan was formerly known as the Guaranteed Student Loan (GSL). The
Unsubsidized Stafford Loan may be used to pay the SAI.

Student Aid Report (SAR)

Report that summarizes the information included in the FAFSA® and must be provided to your
school's FAO. The SAR will also indicate the amount of Pell Grant eligibility, if any, and the
Expected Family Contribution (SAI). You should receive a copy of your SAR four to six weeks
after you file your FAFSA®. Review your SAR and correct any errors on part 2 of the SAR.
Keep a photocopy of the SAR for your records. To request a duplicate copy of your SAR 1-319-
337-5665.

Subsidized Loan

With a subsidized loan, such as the Perkins Loan or the Subsidized Stafford Loan, the
government pays the interest on the loan while the student is in school, during the six-month
grace period and during any deferment periods. Subsidized loans are awarded based on financial
need and may not be used to finance the family contribution. See Stafford Loans for information
about subsidized Stafford Loans.

Federal Supplemental Education Opportunity Grant (FSEOG)

Federal grant program for undergraduate students with exceptional need. FSEOG grants are
awarded by the school's financial aid office and provide up to $4,000 per year. To qualify, a
student must also be a recipient of a Pell Grant.

Title IV Federal School Code

When you fill out the FAFSA® you need to supply the Title IV Code for each school to
which you are applying. This code is a six-character identifier. HCU’s Title IV Federal
School Code is 015370.
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Unmet Need

In an ideal world, the FAO would be able to provide each student with the full
difference between their ability to pay and the cost of education. Due to budget
constraints the FAO may provide the student with less than the student's need (as
determined by the FAQO). This gap is known as the unmet need.

Unsubsidized Loan

A loan for which the government does not pay the interest. The borrower is responsible for the
interest on an unsubsidized loan from the date the loan is disbursed, even while the student is still
in school. Students may avoid paying the interest while they are in school by capitalizing the
interest, which increases the loan amount. Unsubsidized loans are not based on financial need and
may be used to finance the family contribution. See Stafford Loans for information about
unsubsidized Stafford Loans.

US Department of Education (ED or USED)

Government agency that administers several federal student financial aid programs, including the
Federal Pell Grant, the Federal Work-Study Program, the Federal Perkins Loans, the Federal
Stafford Loans and the Federal PLUS Loans.

Verification
Verification is a review process in which the FAO determines the accuracy of the
information provided on the student's financial aid application. During the
verification process the student and parent will be required to submit documentation
for the amounts listed (or not listed) on the financial aid application. Such
documentation may include signed copies of the most recent Federal and State
income tax returns for you, your spouse (if any) and your parents, proof of
citizenship, proof of registration with Selective Service, and copies of Social Security
benefit statements and W2 and 1099 forms, among other things. Financial aid applications are
randomly selected by the Federal processor for verification, with most schools verifying at least
1/3 of all applications. If there is an asterisk next to the SAI figure on your Student Aid Report
(SAR), your SAR has been selected for verification. Schools may select additional students for
verification if they suspect fraud. Some schools undergo 100% verification. If any discrepancies
are uncovered during verification, the financial aid office may require additional information to
clear up the discrepancies. Such discrepancies may cause your final financial aid package to be
different from the initial package described in the award letter you received from the school. If
you refuse to submit the required documentation, your financial aid package will be cancelled,
and no aid is awarded.

Veteran

For Federal financial aid purposes such as determining dependency status, a veteran is a former
member of the US Armed Forces (Army, Navy, Air Force, Marines or Coast Guard) who served
on active duty and was discharged other than dishonorably (i.e., received an honorable or medical
discharge). You are a veteran even if you serve just one day on active duty - not active duty for
training - before receiving your DD-214 and formal discharge papers. (Note that in order for a
veteran to be eligible for VA educational benefits, they must have served for more than 180
consecutive days on active duty before receiving an honorable discharge. There are exceptions for
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participation in Desert Storm/Desert Shield and other military campaigns.) Having a DD-214
does not necessarily mean that you are a veteran for financial aid purposes. As noted above, you
must have served on active duty and received an honorable discharge.

Ward of the Court

A ward of the court is someone under the protection of the courts. The ward of the
court may have a guardian appointed by the court. The legal guardian is not
personally liable for the ward's expenses and is not liable to third parties for the
ward's debts. Although a ward of the court can have a legal guardian, having a legal
guardian does not automatically make the child a ward of the court. A legal
guardian can be appointed by parental consent through the power of attorney. A legal guardian
must have been appointed by the court for the child to be a ward of the court. When a guardian is
appointed by the court, the parent no longer has the authority to revoke the guardianship.

Often a minor becomes a ward of the court when the court determines that the child will be
subject to abuse or neglect if they remain with the parent or if both of the student's biological or
adoptive parents are deceased. Note that a child does not automatically become a ward of the
court upon being incarcerated. The key issue is whether the court assumed custody of the child
because it found that the parents are unable to properly care for the child. Likewise, emancipation
does not make a student a ward of the court. Neither incarceration nor emancipation of the
student is sufficient on its own to make the student independent. The key issue for financial aid
purposes is that when a child becomes a ward of the court, no parent or other person is financially
responsible for the child. Legal guardians and foster parents are not financially responsible for a
ward of the court. Adoptive parents, on the other hand, are financially responsible for the child. If
the student is declared a ward of the court before the end of the award year, the student is
considered to be an independent student for the award year, and the student's status would need to
be updated. The school Associate Director of Financial Aid should ask for a copy of the court
order that declared the child a ward of the court. If there is any confusion as to whether the child
1s a ward of the court or not, the Associate Director of Financial Aid should ask for a letter from
the judge clarifying whether the child is a ward of the court. Note that a child can be a ward of the
court and still have contact with his or her biological parents or even still be living with the
parents (albeit under court supervision). The biological parents, however, are no longer
empowered to make any decisions on behalf of the child.

Work Study
See Federal Work-Study (pg. 23)



